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Synopsis

Zastrow and Kirst-Ashman’s UNDERSTANDING HUMAN BEHAVIOR AND THE SOCIAL
ENVIRONMENT looks at lifespan through the lens of social work theory and practice, covering
human development and behavior theories within the context of family, organizational, and
community systems. Using a chronological lifespan approach, the book presents separate chapters
on biological, psychological, and social impacts at the different lifespan stages with an emphasis on
strengths and empowerment. As part of the Brooks/Cole Empowerment Series, this edition is
completely up to date and thoroughly integrates the core competencies and recommended practice
behaviors outlined in the 2008 Educational Policy and Accreditation Standards (EPAS) set by the
Council on Social Work Education (CSWE).
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Customer Reviews

Charles Zastrow, MSW, Ph.D., is Professor Emeritus in Social Work at the University of
Wisconsin-Whitewater, where he chaired the Social Work Department for six years. He has also
been the Assistant Director and Professor in the Social Work Program at George Williams College
in Williams Bay, Wisconsin. A Licensed Clinical Social Worker in the state of Wisconsin, Dr. Zastrow
has worked as a practitioner for various agencies, chaired social work accreditation site visit teams
for the Council on Social Work Education (CSWE), and served on the Commission on Accreditation

of CSWE. He also was a member of the BPD board. A leader in social work education and a



bestselling author, Dr. Zastrow has written more than 45 articles in professional journals as well as
nine books, including four other textbooks: THE PRACTICE OF SOCIAL WORK, SOCIAL WORK
WITH GROUPS, SOCIAL PROBLEMS: ISSUES AND SOLUTIONS, and UNDERSTANDING
HUMAN BEHAVIOR AND THE SOCIAL ENVIRONMENT (with Dr. Karen Kirst-Ashman).Karen K.
Kirst-Ashman is Professor Emerita and former chairperson in the Social Work Department at the
University of Wisconsin-Whitewater, where she taught for 28 years. She has written six social work
textbooks in multiple editions and numerous publications, articles, and reviews on social work and
women'’s issues. She also has served on the Editorial Board of AFFILIA: Journal of Women and
Social Work, and as a consulting editor for many social work journals including the Journal of Social
Work Education. Dr. Kirst-Ashman has been a member on the Board of the Council on Social Work
Education (CSWE) and has served as a CSWE accreditation site visitor on various occasions. She
is a Licensed Clinical Social Worker in the state of Wisconsin. She has been the recipient of both
the University of Wisconsin-Whitewater Roseman Award for Excellence in Teaching and the
University Outstanding Teaching Award. She earned her BSW degree and MSSW degree at the
University of Wisconsin-Madison and her Ph.D. in social work at the University of lllinois at
Urbana-Champaign. She has worked as a practitioner and administrator in child welfare and mental

health agencies.

| have the Essential Research Methods in Social Work as well as Understanding Generalist Practice
from this series. But the Human Behavior and the Social Environment supersedes those writings
immeasurably. There is content on just about any aspect of the human experience within the text. If
you are in a Social Work Program (BSW-Undergraduate), this textbook is going to be one of your
best friends. In the last year of writing proposals as well as research papers, | cannot think of a
single instance that i have not cited writings from this book.Summary: Best book you can buy if you
are working on your Social Work Degree (Undergraduate). This likely has the rating it does because
of those who are current MSW students and LCSW’s who can no longer use this text because of
how much more specified their areas of study and research are. This book is definitely "broad," but

goes into depth on the major things.Definitely want this on your bookshelf.

as expected.

| started my Social Work course using the ebook of this title and it was great for a little while, but |

didn’t like that | wasn’t able to flip back easily to reference pages | used frequently or make side



notes about certain topics. After a few weeks of using the ebook | gave in and purchased the book. |
am so thankful that | did purchase the book b/c it is a wonderful reference for social work students. |

definitely recommend purchasing this book over renting it or getting the ebook version.

good

| have no problems with my order or the book it self, happy with purchase...

Loved the book, did a great job taking people through the biological, psychological, and sociological

aspects of the lifespan development. Brought in numerous aspects of development and society.

E-textbook is great. Easy to use and understand.

Nothing much to say except it's a text book. It’'s the Kindle version so | can keep it and refer back to
it without having it on a book shelf collecting dust. It really is a nice text book for anybody that’s in

college and needs to know about human behavior.
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